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AKIIMOHEPHOTO 001IIeCTBa

«YueOHsbIit ieHTp MpKyTCKCTpOHUTpaHC
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IOJIO’)KEHUE
00 OKa3aHUM IJIATHBIX 00Pa30BATEJIbHBIX YCJIYT

1. O0mme moJ10KeHus

1.1. Hacrosimee Ilonoxxenune pa3paboTaHO B COOTBETCTBUU C ['pa’kJaHCKUM KOJEKCOM
P®, ®denepanbupiMu 3akoHamMu «O0 oOpazoBanuu B Poccmiickoit denepanum» u «O 3ammre
paB NoTpeduTenein», Y CTaBOM U HHBIMH HOPMAaTUBHO-TIPAaBOBBIMU aKTaMHU.

1.2. Hacrosimee IlonmokeHne perylaMeHTUpyeT TMpaBujia OPTraHM3allMd  IUIATHBIX
00pa3oBaTeNbHbIX yCIyr B AKIMOHEPHOM oOmiecTBe «YueOHbIH HeHTp MpKyTcKCTpoHTpaHey.
Hactosamee IlonoskeHue peryaupyeT OTHOLIEHMs, BO3HMKAIOUIME MEXKIY 3aKa3uukoM U
MCIIOJTHUTEJIEM IIPU OKa3aHUU IUIaTHBIX 00pa30BaTeNbHbIX yCIYT.

1.3. B nacrosmem [lonoxeHNH HCIOIB3YIOTCS CIIEAYIOIINE TOHATHUS:

«3aKa3vyMK» - QpuznyecKkoe M (WIK) IOPUAMYECKOE JIMII0, UMEIOIee HaMepeHue 3aKa3aTh JM00
3aKas3blBarollee IJIaTHbIe 00pa3oBaTeNbHbIE YCIYTu Uil ce0s WIM MHBIX JIUI HAa OCHOBaHWUU
JIOTOBOPA;

CMCHOJIHUTEJIb» — AKIHMOHepHOe o0mecTBo «YueOHbl wneHTp MpKyTcKCTpoHTpaHCy,
ocyllecTBIsifolIee  00pa3oBaTEeNIbHYIO  JESATENBHOCTh M IPEJOCTaBIAIONIAs  IJIaTHbBIE
oOpa3oBaTenbHbIe yeinyru o0yyaromemycs (nanee — AO «Yuebnslit uentp UCT»);

«HEeOCTATOK  IJIATHBIX  00pa3oBaTeIbHBIX  YCJIYD» -  HECOOTBETCTBUE  IUIATHBIX
00pa30BaTeNbHBIX YCIYT WM 00s3aTeIbHBIM TPEOOBAHUSIM, TPETYCMOTPEHHBIM 3aKOHOM JINOO B
YCTaHOBJIEHHOM UM MOPSAJKE, WIM YCIOBHUSM JIOTOBOpa (IpU HUX OTCYTCTBHM WJIM HEMOJHOTE
yCIOBUHA OOBIYHO TPEABSABISEMBIM TpeOOBAHMSAM), WIM LENIAM, JUIsI KOTOPBIX IIJIaTHBIE
o0Opa3oBaTesibHbIE YCIYTH OOBIYHO HCIOJNB3YIOTCS, WM LENIM, O KOTOPBIX HCIOJIHUTENIh ObLI
IIOCTaBJIEH B U3BECTHOCTH 3aKa3UMKOM IIPH 3aKIOYEHUH JIOTOBOPA, B TOM YHMCIIE OKA3aHUS UX HE
B TOJHOM oOO0BbeMe, TNPeayCMOTPEHHOM 00pa3oBaTeIbHBIMM  IpOrpaMMaMu  (4acTbio
00pa3oBaTeNbHON IPOTPAMMBI);

«odyuyaroumuiics» - puznvecKoe JIMI0, OCBauBaroIlee 00pa30BaTeIbHYIO IPOrpaMMy;
«I1aTHble 00pa3oBaTe/bHbIe YCIYITH» - OCYIIECTBICHHUE 00pa3oBaTeIbHON AEATEIbHOCTH O
3aJJaHUSIM U 32 CYeT CpeACTB (U3NYECKUX W (WIM) IOPUAWYECKUX JHI[ MO JoroBopam 00
00pa30BaHNM, 3aKII0YaEMbIM IIPU IIpUeMe Ha 00ydeHue (Janee - J0roBop);
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«CyLIeCTBEHHBbIN HE0CTATOK MJIATHBIX 00Pa30BaATEIbHBIX YCIYI» -

HEYCTPaHUMBI HEJOCTAaTOK, WM HEJIOCTAaTOK, KOTOPBIi HE MOXeT OBITh ycTpaHeH 0e3
HECOPAaSMCPHBIX PpacXxoaoB WM 3arparT BpPEMCHH, WM BbIABIIKACTCA HCOAHOKPATHO, WA
HPOSIBIISIETCS] BHOBB I10CIIE €T0 YCTPAHEHHUS.

1.4. Otka3 3aka3uuka oT npeajaracMaiX €My HCIIOJIHUTCIICM JOIIOJIHUTCIIBHBIX IJIATHBIX
00pa3oBaTENBFHBIX YCIIYT, HE MPEIyCMOTPEHHBIX B paHee 3aKJIF0YEHHOM CTOPOHAMU JIOTOBOPOM,
HE MOXKET ObITh IPUYMHON U3MEHEHHsI 00beMa U YCIOBHUH YK€ IPEAOCTaBICHHBIX EMY
UCTIOJTHUTEJIEM 00pa30BaTeIbHBIX YCIYT MO paHee 3aKII0UCHHOMY J0TOBOPY.

1.5. UcnionauTens 00s13aH 00eCeunTh 3aKa34UKy U 00YJaroeMycsl OKa3aHHe TUIATHBIX
00pa3oBaTENBFHBIX YCIYT B IIOJTHOM 00BEME B COOTBETCTBHHU C 00pa30BaTEIbHBIMU IPOrPaMMaMHU
(gacThi0 00pa30BaTEILHON MPOTPAMMBI) U YCIIOBUSIMH JJOTOBOPA.

1.6. YBenmueHne CTOMMOCTH IIIATHBIX 00Pa30BATENBHBIX YCIIYT ITOCIE 3aKII0YECHUS
JIOTOBOpA HE JIOMYCKAETCs, 32 UCKIIIOUEHUEM YBEIIMYCHUSI CTOMMOCTH YKa3aHHBIX YCIIYT C
y4EeTOM YpOBHS HHGIIALUH, TPETyCMOTPEHHOTO OCHOBHBIMU XapaKTEPUCTUKAaMH (heaepaIbHOro
OropkeTa Ha oYepeHON (PMHAHCOBBIN TO/ U TUTAHOBBIN MEPUO/T.

2. I/IH(l)OpMaIIHﬂ 0 IIJIATHBIX oﬁpasonaTeﬂbnmx yciayrax, nopsiioxk 3aKJIHOYCHHUSA JOTrOBOPOB

2.1. Hcnonuurenb o0053aH A0 3aKIIOYEHHUs] JIOTOBOpAa M B IEPUOJ €ro JAeUCTBUA
IPEJOCTABIIATh 3aKa34MKy JOCTOBEPHYIO MHGpOpMaLuio O cebe M 00 OKa3blBa€MbIX IUIATHBIX
00pa30BaTeNbHbIX yCIyrax, 00ecneurBarolyt0 BO3MOXHOCTb UX [IPaBUIIBHOTO BbIOOpA.

2.2. McrionHuTens 00s13aH JJOBECTH /10 3aKa3uMKa WH(GOPMALIMIO, COAEPIKALILYIO CBEIACHUS
0 TPEJOCTABIIEHUHM IUIATHBIX 00pa30BaTENBHBIX YCIYr B MOpAAKe H 00BeMe, KOTOpHIC
npenycMorpenbl  3akoHoM Poccuiickoit ®enepaunn «O 3amuTte npaB norpeduteneiy u
®enepanibHbIM 3ak0HOM «O0 00pa3zoBanuu B Poccuiickoit denepaum».

2.3. Undopmanus, npeaycMoTpeHHas nmyHkTamu 2.1. u 2.2. Hactosmero [lomoxenus,
IIPEIOCTABIISAETCS MCIIOJIHUTEIEM B MeECTe (DAKTMUECKOIO OCYIIECTBIEHUS 00pa30BaTeIbHOU
NEeSITEbHOCTH.

2.4. JloroBop 3aKJitouaeTcsi B MPOCTON MUCbMEHHON (hOpME U COIAEPKHUT
CIIEIYIOIINE CBEICHMUS:

a) MOJIHOE HAMMEHOBAaHUE UCTIOIHUTENS; (aMUIIHSL, UMs, OTYECTBO UCIIOTHUTEIS;

0) MecTO HaX0XJIEHHUs UM MECTO JKUTEJIbCTBA UCTIOTHUTEIS;

B) HalMEHOBaHWE WIM (aMuius, UMs, OTYECTBO (MpU HAIMYUM) 3aKazyuka, TenedoH (mpu
HaAJIMYMHN) 3aKa34MuKa U (UIM) 3aKOHHOT'O MPEICTaBUTENs 00yJaroLIerocs;

I) MECTO HAaXOXXJIEHHUS WJIM MECTO XUTEJbCTBA 3aKa3uMKa M (MJIM) 3aKOHHOTO IpPEICTaBUTEIIs
oOyuJaromierocs;

1) dhaMuiaus, uMs, 0T4ECTBO (IIPU HAJIWYMM) MPEACTABUTENS MCIIONHUTENS U (UIM) 3aKa3dyMKa,
PEKBU3UTHI JOKYMEHTA, YAOCTOBEPSIOIIEro NOJTHOMOYMS MPEACTaBUTENs UCIIOIHUTENS U (WIIN)
3aKa3yuKa;

e) pamunus, UMs, 0TYECTBO (MIPU HATMYKMH) 00YUaIOIErocs, ero MeCTO

JKUTENIbCTBA, TesehoH (yKa3blBaeTcs B Cilydyae OKa3aHUsS IUIATHBIX 00pa3oBaTENIbHBIX YCIYT B
H0JIb3Y OOYUAOIErocs, He SBIISIOIErOCs 3aKa3UMKOM T10 IOTOBOPY, TP HAJTMYUH);

) IIpaBa, 00s13aHHOCTH M OTBETCTBEHHOCTh MCIIOJHUTENA, 3aKa34lKa U 00y4aroIIerocs;

3) IOJIHAsE CTOMMOCTh 00pa30BaTeIbHBIX YCIYT MO JOTOBOPY, MOPSIOK UX OIJIATHI;

M) CBEACHUS O JIMIEH3UU Ha OCYIIECTBIEHHE 00pa30BaTEIbHON NEATEIBHOCTH (HAUMEHOBAaHUE
JMILIEH3UPYIOIIET0 OpraHa, HOMEp U JlaTa pPErucTpaluy JIMIEH3UHM), €eClId HMHOe He
MPEYCMOTPEHO 3aKOHOAATENBCTBOM Poccuiickoit @enepanuu;

K) BUJA, YpOBeHb U (WIM) HAaNpaBIEHHOCTh OOpa3oBaTEeIbHONW MpOrpaMMbl  (4acTb
00pa3oBaTesIbHOI MpOrpamMMbl ONPEAETIEHHOTO YPOBHS, BUa U (W) HAIPaBJIECHHOCTH);

1) popma 0OyueHus;

M) CPOKH OCBOEHUSI 00pa30BaTEIbHOMN MIPOrpaMMBbl UM YacTU 00pa30BaTeIbHON MPOTrpamMMbl 110
JI0roBOPY (IPOIOIKUTEIBHOCTS O0YUSHHS TI0 I0TOBOPY);
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H) BHUJI JOKYMEHTA (IIPU HAJIMYHH ), BBIIABAEMOT0 00Yy4aroIeMycsl TIOCTIE YCIIEITHOTO OCBOCHHUS
UM COOTBETCTBYIOIICH 00pa30oBaTeIbHON IPOrpaMMbl (HacTh 00pa3oBaTeIbHON IPOTPAMMBI);
0) MOPSA0OK U3MEHEHHS U PACTOP>KEHUS JI0TOBOPA;

1) IpyTrue HeOOXOUMBIE CBEICHHMS, CBA3aHHBIC CO CIEIU(DPUKON OKa3bIBAEMBIX TUIATHBIX
00pa30BaTeNbHbIX YCIYT.

2.5. JIoroBop HE MOXKET COACp)KaTh YCIIOBUS, KOTOPbIC OTPAHUYWBAIOT IpaBa JIUII,
UMEIONINX TPaBO Ha IMOJYYCHHE OOpa30BaHHS OIMPEACICHHOTO YPOBHS W HANPaBICHHOCTH U
MOJABIIMX 3asBJICHUE O MpUEeME Ha OOydeHHe (Jajee - MOCTyMNaroume), U 00yJaronuxcs Win
CHIKAIOT YPOBEHb TMPEJOCTABJICHUS MM TapaHTUA 1O CPAaBHEHHIO C  YCJIOBHUSIMHU,
YCTaHOBJICHHBIMH 3aKOHOAATeNbcTBOM Poccuiickoit ®denepanuu 00 oOpazoBanuu. Ecnm
YCIIOBUSI, OTPAHMYMBAIOIINE MPaBa MOCTYMAOMINX U O0YJArOIIMXCS UM CHIDKAIOIINE YPOBEHB
MPEAOCTaBICHUST WM TapaHTHH, BKJIIOYEHBI B JOTOBOpP, TaKWE YCIOBHS HE IMOAJICkKAT
MPUMEHEHHUIO.

2.6. CaenmeHusi, yKa3aHHbIE B JIOTOBOpE, JOJDKHBI COOTBETCTBOBAaThH WH(QOpMaIuu,
pa3MeIIeHHONH Ha OQUIMAILHOM CaiiTe 00pa30BaTeNbHOW OpraHu3alud B HH(POPMAIIMOHHO-
TEJIeKOMMYHUKaIMOHHOU ceT «HTepHeT» Ha AaTy 3aKJII0UeHUs I10roBOpA.

3. OTBEeTCTBEHHOCTD HCIIOJTHHUTEISI H 3aKA3YHKA

3.1. 3a HeucnonHeHue MO0 HEeHaIekKalllee UCTIOTHEHHE 00513aTENbCTB M0 10TOBOPY
MCIIOJIHUTEJIb U 3aKa34UK HECYT OTBETCTBEHHOCTD, IPEAYCMOTPEHHYIO I0TOBOPOM U
3aKkoHoJiaTeNbcTBOM Poccuiickoit denepaium.

3.2. Ilpu oOHapyKeHUH HETOCTATKA TUIATHBIX 00Pa30BaTeNbHBIX YCIYT, B TOM YHCIIE
OKa3aHHUs UX HE B IOJHOM 00beMe, MPeAyCMOTPEHHOM 00pa3oBaTeIbHBIMU IPOrpaMMaMu
(gacThio 00pa30BaATEIBLHOM MPOTrPAMMBI ), 3aKa3YUK BIIPaBE MO0 CBOEMY BEIOOPY OTPEOOBATH:

a) 0e3BO3ME3IHOT0 OKa3aHUsl 00pa30BaTeNbHbIX YCIYT;

0) copa3MepHOro YMEHbIIEHHSI CTOMMOCTH OKa3aHHBIX IUIATHBIX 00pa30BaTEIbHBIX YCIYT;
B) BO3MEIIICHHUS TOHECEHHBIX UM PaCXO/I0B 110 YCTPAHEHUIO HEJIOCTATKOB

OKa3aHHBIX IUIATHBIX 00pa30BaTENbHBIX YCIYT CBOMMHU CHUJIaMH WM TPETHUMHU JINLIAMHU.

3.3. 3aKka3uuK BIIpaBe OTKA3aTbCsl OT UCIIOJIHEHHs JOTOBOPA M MOTPEOOBATh MOJIHOTO
BO3MEUIEHUSI YOBITKOB, €CJIM B YCTAHOBIJIEHHBIHN IOrOBOPOM CPOK HEIOCTATKH IJIATHBIX
00pa30BaTeNbHBIX YCIYT HE YCTPAHEHBI UCTIOIHUTENEM. 3aKa3uMK TakKe BIPABE OTKA3aThCs OT
MCIIOJTHEHUS IOTOBOPA, €CJIM UM OOHAPYKEH CYILECTBEHHBIN HEJJOCTaTOK OKa3aHHBIX IJIATHBIX
00pa30BaTeNbHBIX YCIYT WM UHbBIE CYILIECTBEHHBIE OTCTYIUIEHHUS OT YCIOBHUI JI0TOBOPA.

3.4. Ecnu ucriosIHUTENb HapyUINII CPOKHU OKa3aHUS IJIaTHBIX 00pa30BaTENbHbBIX YCIIYT
(cpoxu Hauana v (MJIM) OKOHYaHHS OKa3aHHs IIATHBIX 00pa30BaTEIbHBIX YCIYT U (UITH)
MIPOMEKYTOUHBIE CPOKH OKa3aHUsI IIATHON 00pa30BaTEIbHON yCIyTru) TM00 €CIM BO BPEMsI
OKa3aHMsI IUTATHBIX 00pa30BaTeIbHbBIX YCIYT CTAI0 OYEBUIHBIM, YTO OHU HE OYAyT
OCYIIIECTBIIEHBI B CPOK, 3aKa3YUK BIIpaBe M0 CBOEMY BHIOODY:

a) HA3HAYUTh MCIIOJIHUTEIO HOBBIM CPOK, B TEUEHHUE KOTOPOTO UCIIOIHUTEND JOIKEH
IPUCTYNUTH K OKa3aHUIO MJIATHBIX 00Pa30BaTEIbHBIX YCIYT U (WIN) 3aKOHYUTh OKa3aHHe
TUTATHBIX 00pa30BaTENbHBIX YCIVT;

0) MOpy4nTh OKa3aTh IUIaTHbIE 00pAa30BaTENIbHbBIE YCIYTH TPETHUM JIMIAM 32 Pa3yMHYIO IIEHY U
noTpedoBaTh OT UCIIOJHUTENS BO3MEIICHUSI TIOHECEHHBIX PACXO0B;

B) NOTpeOOBaTh YMEHBIUIECHHS] CTOMMOCTH IUIaTHBIX 00pa30BaTeNbHbIX YCIYT;

') PaCTOPTHYTh JAOTOBOP.

3.5. 3aka3zuuk BrpaBe NOTPeOOBAThH MOJTHOTO BO3MELIEHHS YOBITKOB, TPUUNHEHHBIX EMY B
CBSI3M C HAPYIICHHEM CPOKOB Hayalna U (UI1) OKOHYAHHUs OKa3aHHUs MJIATHBIX 00pa30BaTEIbHBIX
YCIIYT, @ TAK)KE B CBA3M C HEJJOCTaTKaMU IUIATHBIX 00pa30BaTeNIbHbBIX YCIYT.

3.6. I1o yHULIMATHBE UCHIOIHUTENSI JOTOBOP MOXET OBITh PACTOPTHYT B OJHOCTOPOHHEM
MOPSAJKE B CIEIYIOMINX CIydasx:

a) MpUMEeHeHHe K 00yJaromeMycs, OTYUCICHUS KaK MEpbl JUCIUITMHAPHOTO B3bICKAHUS;
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0) HEBBIMOJTHEHHE 00YJAOIIUMCS IO MPOJEeCCHOHANBHON 00pa30BaTeIbLHON MPOrpaMMe
00s13aHHOCTEHN TI0 T0OOPOCOBECTHOMY OCBOEHHUIO TaKOW 00pa30oBaTEIHLHON MPOTPAMMBI

Y BBITIOJTHEHUIO Y4eOHOTO IJIaHa;

B) YCTaHOBJIEHUE HApPYILICHUS MOPSAIKa IPUEeMa B OCYIIECTBISIONIYIO 00pa30BaTEIbHYIO
JESTEIbHOCTh OPraHU3alIMI0, ITOBJIEKIIIETO 110 BUHE 00YYaOIIErocs ero He3aKOHHOE 3a4nCIICHHUE

B ATy 00pa30BaTeNbHYI0 OPraHU3alHIo;

I') IPOCPOYKA OIIAThl CTOMMOCTH IJIATHBIX 00pa30BaTENbHbBIX YCIIYT;
1) HEBO3MOXXHOCTh HAJJICIKAILETO UCTIOJIHEHUS 00sI3aTEIBCTB 110 OKA3aHUI0
IUTaTHBIX 00Pa30BaTENbHBIX YCIYT BCIEACTBHE ACUCTBUI (0e31eHCTBHS) 00yJarOIEerocs.
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